Yr1BepxaeHs! npuka3zom ot 01.04.26 No 12

IIpaBuiia BHyTpenHero pacnopsiaka ajada [lanuentos (IloTpeduresieii) U mocerureiei
000 «HHOBAIMOHHBIN EHTP UMILIAHTALIUI)

O0111e TONT0KEHHS
[IpaBuia BHYTpEHHETO pacrnopsaka MEAUIMHCKONW OPraHU3alUH SBISIOTCS 00S3aTENbHBIMU IS
[TanmentoB (IloTpebuteneii) B cuity TpeOOBaHMM, YCTaHOBIEHHBIX 4. 3 cT. 27 DeaepaibHOTO
3akoHa oT 21.11.2011 Ne 323-®3 «OO6 ocHOBax OXpaHbl 30pOBbsS rpaxaaH B Poccuiickoit
deaepanumny.

1. Tlpasuna BHyTpeHHero pacnopsaka (nanee - IlpaBuia) SBISIOTCS OPraHM3aLMOHHO-
IPaBOBBIM JIOKYMEHTOM, periaMeHTupytomum mnoseaenue [lanuenros (Ilorpebureneii),
3akoHHbIX npenctasutenedl [lanuentoB (IlorpeOuteneil) M mnoceTuTenell MEIUIIMHCKOM
OpraHHU3aLUH.

2. Hacrosuue ITpaBuna pa3paboTaHbl B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoii
®enepanumn.

3. Hacrosume IlpaBuna oOs3arenvhbl g Beex IlanuenTtoB (IlorpeOuteneii), 3aKOHHBIX
NpEJCTaBUTENI W TOCEeTUTeNed, a Takke TpeTbux Jwui, oOpatuBmuxcs B 00O
«VHHOBALIMOHHBIN LIEHTP UMILIAHTALIUN.

4. Tlpasuna pa3paGoTaHbl B LEIAX PEATH3ALMH IPELYCMOTPEHHBIX 3aKOHOM npas [lanuenta
U co3JaHus HamOoJsee OJIaronpUsATHBIX BO3MOXKHOCTEM okazaHus llanmeHTy kauecTBEHHOW U
CBOEBPEMEHHOMN MEIULIMHCKON ITOMOILH.

5. HpaBI/IJ'Ia PasMCIIarOTCA 1JIA BCGO6IJ.I€1"O O3HaKOMIJICHHA Ha I/IH(i)OpMaI_II/IOHHBIX CTCHOax, a
TaKKe Ha caiTe oprann3alvii B CETU UHTCPHCT.

6. TIlpu oOpameHun B MEAUIIMHCKYIO OpPraHU3alHIo I1aIuenTsl, 3aKOHHbIE MPEICTABUTENN U
MOCETUTENH 00s13aHbl 03HAKOMUTHCS ¢ HacTosuMU [IpaBunamu.

[IpaBuiia BHyTpEHHETO paciopsiaKa BKIIOYAIOT:
1. Ilopsaok oOparieHys B KIMHUKY
2. ITopsitok oKa3aHUsI MEUIIMHCKUX YCITyT
3. IlpaBuna noBeaenus [lanuenTa, 3aKOHHOTO MPEICTABUTEINS U TIOCETUTEIS
4. Ilopsanoxk pa3penieHnst KOH(QIMKTHBIX CUTyallui
5. OTBEeTCTBEHHOCTH 3a HapyuieHue [IpaBui.

1. Mopsanox oopamenusi B OO0 «UHHOBAUMOHHBIA HEHTP UMILIAHTALMI»

1.1. Opranuzanus MpeaBapuTEILHON 3aITMCH Ha TTPUEM K BpadyaM OCYIIECTBIISIETCS:

- 110 €IMHOMY HOMepy Telle(hOHa KOJUT-LIEHTPA U 1O Tele(poHy MeTUIIMHCKON OpraHnu3aIiy;

- aJIMUHUCTpATOpOM MCrIOTHUTENSI HEMOCPECTBEHHO B KJIMHUKE;

- TIOCJIe TIOJTYYCHHUSI 3asIBKH Yepe3 HHTEPHET-CaMT.

1.2. Pexxum pabotsl kosut-ieHTpa ¢ 8.15 go 20.00.

1.3. TenedoHHBIE pa3roBOpHl C ONEpaTOpaMu KOJUI-IIEHTPA/aAMUHUCTPATOPAMU KIMHUKHU
3aIMCBIBAIOTCS.

1.4. B cnyuae 3amucu AJMUHHCTPATOpOM KIMHUKH, IlalMeHTy BbIIaeTcsi TallOH-HAa3HAYEHUE,
KOTOPBIH HE SBISIETCS 00s13aTEIFHBIM K TIPEIBSIBICHUIO TIPU SIBKE B HA3HAYCHHOE BPEMSI.

1.5. llpu momaue 3asBKM 4Yepe3 HHTEPHET-CAMT, HEOOXOAMMO OCTaBUTh KOHTAKTHBIH HOMEp
TesneOHa, MO KOTOPOMY OMNEPaTOPbl KOJUI-LIEHTpa IMEpe3BAaHUBAIOT M IMPOU3BOJAT 3aMUCh HA
IIpUEM.

1.6. Jlata 1 BpeMs IUIAHOBOT'O IpHUeMa BBHIOMpAETCs M3 UMEIOIIUXCS CBOOOTHBIX TAJOHOB,
NPEJOCTABIEHHBIX AJAMMHUCTPATOPOM MM omeparopoMm call-lieHTpa, MO BO3MOXHOCTH C
yueToM noxxenanuii [lanmenTa / 3akoHHOTO mpencTaBuTelis. [Ipu 3anucu Ha MIAHOBBINA TpUEM
HEOOXOAMMO TIPEAOCTaBUTh HOMEpP KOHTAKTHOTO TenedoHa st wHDOpMUpOBAHUS O
HEMpeIBUICHHOM U3MEHEHUH JaThl U BPEMEHU MPHEMa, a TaKXKe Ul HAalIOMUHAHHUS O TIpUEMe.



1.7. TlamuenTtaM c ocTpoil 0OJIBIO TpEmOCTaBIseTCs Oimkaiimee cBoOogHOEe BpeMs. B atom
cllydae Bpay OKa3bIBa€T HEOOXOAUMBIA OOBEM MEIUIIMHCKONH MOMOIIM IJISi CHSATHSI OCTPOTO
npuctyna 6omu. [Ipy HEOOXOAMMOCTH J0J€YHMBAHUE OCYIIECTBIISETCS B IMOPSIKE 3alMUCH Ha
IIJIAHOBBIN IIPUEM.

1.8. Ilpu 3KCTPEHHBIX COCTOSHUSAX HEOOXOAMMO OOpPaTHUTHCSA B CIYXKOY CKOPOW MEIUIIMHCKOMN
oMoty 1mo Homepy tenedona 103 mmm 112.

1.9. B ciiyuae HEBO3MOXKHOCTH $IBKM Ha 3apaHee Ha3HadeHHbIN npueMm [lanueHT / 3aKOHHBIN
IpeJCTaBUTENb 00s3aH MPeaynpeInuTh 00 TOM yI0OHBIM Ul HETO ciocoO0OM HE MEHEe YeM 3a
24 yaca, B cllydae OIO3/1aHus - HE MEHee ueM 3a 2 yaca JI0 Hayajla mpuema.

1.10. B cnyuae omo3nanus [lanmenta Ha mpuem Oonee yeM Ha 30 MHHYT AJIMHHHCTPATOP
UMEeT MPaBo MEePEeHECTH BpeMs MpuemMa Ha Onrkaiinyio cBoboaHyro aary. [Ipu omo3nanuu Ha
10 MuHYT 1 O0Jiee MEAMIIMHCKUI paOOTHUK MOXKET MEPEHECTH MPUEM, eclii 00beM TpedyeMoro
BMeENIATeIbCTBA PEBBIIIAET OCTABILIEECS BpeMsl IprueMa.

1.11. B cnyyae HenpeaBUAECHHOIO OTCYTCTBHUS JI€HAlero Bpaya M JPYIMX Ype3BbIYANHBIX
00CTOSITENBCTB, AJAMHHHUCTpPATOp mpenynpexnaer o0 »stom [lanmenta / 3aKOHHOTO
NPEJCTABUTEIS TIPU MEPBOH BO3MOXKHOCTH MO KOHTAKTHOMY Tese(dOoHy, yKa3aHHOMY B KapTe
[TaruenTa, ¥ MEPEHOCUT BpeMs MpueMa Ha OJKaWIIyt0 CBOOOAHYIO JaTy, MO BO3MOKHOCTH
yuuThIBas noxenanus [larpienTa/ 3akOHHOTO MPEICTABUTEIIS.

1.12. TTauuenT/ 3aKOHHBIN MPEICTaBUTENb, OOpATUBIIEHCS B PETHCTPATypPy C LEIbI0 MIIAHOBOTO
oOcnenoBaHusi 0e3 MNpeABapUTEIbHOW 3alKUCH Ha IPUEM, MOXKET ObIThb NPUHAT B JIEHb
oOpailleHus TOJNBKO TpPU HATUYUKU Yy Bpadeil cBOOOAHOTO BpeMeHH B pacnucanHuu. [lpu
OTCYTCTBUM JAHHOI'O YCJIOBHUSI AJMHHHCTPATOp HMMEET MpaBO HA3HAYUTh IPUEM Ha APYroi
JICHb.

1.13. JIna odopmieHHss HEOOXOAWMBIX TOKYMEHTOB Ha TIEPBUYHBIA IUIAHOBBIA MpHUEM
[TanMeHT/3aKOHHBIN PECTaBUTENb SIBJISETCS B METUIIMHCKYIO OpPraHU3allii0 He MEHee YeM 3a
15 MuHYT 10 Hayaa npueMma.

1.14. TlaumeHT oXHMJaeT BpeMs IpHeMa B Xoile. B KkaOMHET NPOXOAUT TONBKO IO
NPUTJIAIIEHUI0 AJIMUHHCTPATOpa WM METULIMHCKOTO IepCOHaIa.

1.15. [lpu 3anmepkke IUIAHOBOTO IpHeMa BpadyoMm Oojee 15 MHHYT MO OOBEKTHBHBIM, HE
3aBUCALIMM OT JIEYallero Bpaya OOCTOSATENbCTBaM, okupaawouemy IlanueHnty/ 3akoHHOMY
MPEJICTABUTENIO TPEUIaraeTcsl MepeHecT BpeMsl MpueMa Ha Jpyrod JeHb, JTUOO JeYeHHUE B
Ha3HAUYE€HHOE BpeMsl Y JIpyroro cBOOOIHOTO CIELUAINCTA, MO0 JeUeHne B Ha3HAuUeHHbIN JeHb
C OTCPOYKOI Mpuema Ha BpeMsl 3aJIep»KKH y CBOETO JIeYallero Bpaya.

1.16. MeauuuHcKas KapTa sIBJISETCS] COOCTBEHHOCThIO MEUIIMHCKOM OpraHu3aliii U XpaHUTCS
B COOTBETCTBHU C JEHCTBYIOIIMM 3akoHojaTenbcTBOM P®. MemunmHckas kapTa Ha pPyKH
[TaniueHTy / 3aKOHHOMY TMpeACTaBUTEN0 HE BhIgaeTcs. CaMOBOJIBHBIA BBIHOC MEIHITUMHCKON
KapThl HE JI0IyCKaETCA.

1.17. IIpu nepBuuHOM oOparienuu IlareHT/ 3aKOHHBIM MPEICTaBUTENb 3aIMOIHSAET COTlacHe
Ha 00pab0TKy NEPCOHANIBbHBIX JaHHBIX.

1.18. AHKeTa O COCTOSHUH 3JI0OPOBBS 3aIOJHSCTCS MPH IMIEPBUYHOM OOpaIIeHUH 00s3aTelIbHO,
Jasee ¢ 1eNbl0 YTOYHEHMsI UITU IOTIOJTHEHMSI TaHHBIX, HO HE peXe YeM pa3 B ro/I.

1.19. Ilpum HapylmleHUM NpPaBUI BHYTPEHHErO paclopsaka MEIUIMHCKAs OpraHu3alus
OCTaBJIsIeT 3a COOOM MpaBO OTKa3aTh HApPYIIUTENIO B IMPEIOCTABIEHUU YCIYT, €CIIU 3TO HE
YTPOKAET KU3HU U 310POBBIO.

2. Ilopsaaok oka3aHus MeIUIIUHCKHUX YCJIYT.

2.1. TTauueHT / 3aKOHHBIA MPEICTABUTENIb OTBEYAET HAa BOIPOCHI JIEHALIETr0 Bpaya, cOOOIIaeT
JedamieMy Bpady BCIO MH(opManuio, HeoOXOIMMYIO sl TOCTAHOBKM JHAarHO3a, MPOBEICHHS
JMAarHOCTUYECKUX M JICYCOHBIX MEPONPUATHH; HHOOPMHUPYET O IPUHUMAECMBIX JICKApPCTBEHHBIX
CpE/CTBax, TEPEHECEHHBIX 3a00JIEBAaHMAX, W3BECTHBIX €My aJUIEPIHUYECKHX pEaKIHUsIX |
IPOTHBOIIOKA3aHMSIX.

2.2. TlanpeHTaM, UMEIOIIMM coMaTHYeckue 3abosieBanus (OpoHXHMANbHAS acTMa, TUIEPTOHMUS,
caxapHblii nuaber W 1p.) HEOOXOAMMO HUMETh NpHU cebe MEeIMKAMEHTBI, PEKOMEHIOBAaHHBIE
JeyaluM BpadoM COTIacHO MpoduIro 3a00eBaHMs.



2.3. TlarmmenT/ 3aKOHHBIA TPEICTABUTENb MOAMUCHIBACT HHPOPMHUPOBAHHOE JTOOPOBOIBHOE
coryiacieé Ha MEAMIIMHCKOE BMEIIATENLCTBO MM OTKa3 OT MEIUIIMHCKOTO BMEIIATEIbCTBA.
JloOpoBosIbHOE WH(GOPMHUPOBAHHOE COTJIACHE HA MEAMIMHCKOE BMEIIATEILCTBO SBIISCTCS
HEOOXOIMMBIM YCIIOBUEM JUISI Hadaia OKa3aHHs MEAUIIMHCKOW TOMOIIIH.

2.4. TlanmeHT / 3aKOHHBIN TPEJCTABUTENh 00s3aH O3HAKOMHUTHCS C PEKOMEHIOBAHHBIM ILJIAHOM
JICYCHHS U, TIPH COTIIACUU C HUM, TOOPOCOBECTHO €T0 COOIIIOIATh.

2.5. Ilpu uU3MEHEHUM COCTOSHHS 370pOBBbS B Mpollecce AMArHOCTHKH M JiedeHus [lanmeHt/
3aKOHHBIN MPEACTaBUTENh HEMEJICHHO 00s13aH MPOMH(POPMHPOBATH 00 3TOM JIEHAIETO Bpaya.
2.6. ITanmeHT / 3aKOHHBIN MpenCcTaBUTENb 00s3aH 0(OPMIIATh B YCTAHOBICHHOM HOPSIKE CBOM
OTKa3 OT MOJy4YeHUs WH(POpPMAIMU MPOTHB CBOEH BOJIU O COCTOSIHHU 3JI0POBbBS, O pe3ysbTaTax
o0cIieZIoBaHus, HAIMYMKA 3a00JIEBaHUS, €ro JUArHo3e W MPOTHO3e, B TOM YHUCIE, B CIIydasx
HEOJIaronpusITHOTO MPOTHO3a Pa3BUTHS 3a00JICBaHMS, OTKAa3 OT MEIUIIMHCKOTO BMEIIATEIILCTBA
WU €T0 MPEeKpaIIieHue

2.6. [Ilamment / 3akOHHBIA TPEJCTaBUTENb HE BIOpPaBE OCYIIECTBIATH  JEHCTBUS,
CIOCOOCTBYIOIIME HAPYIICHUIO OKAa3aHUSI METUIIMHCKOMN TOMOIIIH.

2.7. B cayyae neobxomumocT IlamueHT MokeT OBITh HampaBiieH B APYTYI0 MEIUIUHCKYIO
OpraHu3alio Ui MPOBEACHUS CICHUAIBHBIX HCCICIOBAHUN, MPOIEIYp WIH MEIUIUHCKHX
BMEIIATEIbCTB.

2.8. Hapymienuem BHyTpeHHero pacropsiaka [laiueHToM / 3aKOHHBIM IIpEICTaBUTEICM
CUUTACTCA:

- rpy00€ WM HeyBaXUTEIBHOE OTHOIIIEHHE K IEPCOHAITY;

- HesIBKa MJIM HECBOCBPEMEHHAs SIBKA Ha MTPUEM K Bpady WM Ha TIPOLEAYPY;

- HeCOoOITI0IcHHe TPEOOBaHMIA M PEKOMEH 1aluii Bpaya;

- IPHUEM JICKapCTBEHHBIX MPENapaToB MO0 COOCTBEHHOMY YCMOTPEHHUIO;

- CaMOBOJILHOE OCTaBJIEHUE YUPEXKACHUS /10 3aBEPIICHUS JICUCHHS;

- OJIHOBPEMEHHOE JICUEHHE B IPYTOM YUpPEXICHUH Oe3 BeloMa JIeyalero Bpaya.

3. lIpaBujia noBeaenus [lanuenTa, 3aKOHHOI0 MPeICTABUTEISI U MOCETUTEJIS.
3.1. TlammeHT, 3aKOHHBIA TMPEICTABHTENb, TIOCCTHTEb KIMHUKA OOS3aHBI HCIOJHSTH
CIIeyIoIINe TIpaBuia TOBEICHUS:
- coOr0aTh BHYTPEHHUN PACTIOPAIOK pabOThI YUPEKACHUS, TUIIUHY, YUCTOTY U MOPAIOK, HE
MYCOPHTH B IIOMEIICHUSX KINHHUKY;
- HaJieBaTh OaxWIIbI PU BXOJE B KITMHHKY;
- CHUMAaTh BEPXHIOIO O/ICKIY;
- BKITIOYATh 0€33BYyUYHBIN pEXUM Ha Tene]oHe;
- YBQOXHUTEIBHO OTHOCHUTHCS K COTPYAHHKAM U OCTaJIbHBIM TMOCETHUTENSM KIMHHUKHU, HE
JIOTMYCKaTh UCTIOJIb30BaHNUE HECHOPMATUBHOM JICKCHUKH;
- coOII0aTh TUIIMHY U MOPSAAOK;
- COOJTFOIaTh TTPaBHJIA 3aMpPeTa KypEeHHs B METUITUHCKUX YUPESIKICHHSIX;
- coOJro/IaTh TMpaBWIIa 3ampeTa PACHUTHS CHUPTHBIX HAIHMTKOB B OOIIECTBEHHOM MECTE H
HAXO0XJICHUS B COCTOSIHUU aJIKOTOJILHOTO, HAPKOTUYECKOTO U TOKCUYECKOTO OTbSHEHHUS;
- HE MPEANPUHUMATH JEHCTBHS, CIOCOOHBIE HAPYIIUTH MpaBa IPYTUX MOCETUTENEH KIMHUKHU U
coTpyaHuKoB McmomHuTens;
- HE BXOJUTH B CITY)KECOHBIC ITOMEIIICHHS,;
- UCTOJHATH TpeOoBaHMs MOXKapHOH Oe3zomacHocTH. [Ipu oOHapyXeHHH HCTOYHUKOB IMOXKapa,
MHBIX HMCTOYHHMKOB, YTPOXAIOUIMX OONIECTBEHHON O€30MacHOCTH, JOJDKEH HEMEUICHHO
COOOIIMTEL 00 ATOM JIKYPHOMY TIEPCOHATY;
- OepEeKHO OTHOCUTHCS K UMYIIECTBY YUPEKICHUS U IPYTUX MAIICHTOB.
3.2. C uenpro coOMOACHHS TOPSAKAa U oOecTieueHuss O€30MacHOCTH Ha BXOJIe B KIIMHUKY U B
MMOMETIEHUSX KIIMHUKH BEJIETCS BUICOHAOIIOICHUE.
3.3. [lanmenty / 3aKOHHOMY TMPEACTABUTENI0 W TIOCETUTENIO B IIENIAX COOJIOJACHUS
OOIIECTBEHHOTO TOPS/IKA, MPEAYIPEKACHUS U TPECEUCHHS] TEPPOPUCTUUECKON AEATEIHHOCTH,
WHBIX TIPECTYIUICHUH, COOMIOICHUS CAHUTAPHO-ITHIEMUOJIOTMUECKOTO PeXIMa 3alpeniacTcs:



- IPOHOCHTH B ITOMEILEHUS KIMHUKH OTHECTPEIBHOE, Ta30BOEC U XOJIONHOE OPYKHE, SITOBUTHIE,
pasMOaKTUBHBIC, XUMUYECKHE U B3PbIBYATHIC BEIECTBA, CIIMPTHBIC HATUTKN U UHBIC ITPEIMETHI,
U CPEJCTBA, HAIMYME KOTOPBIX y MOCETUTENs JIMOO UX IpPUMEHEHUE (MCIIOJIb30BaHHE) MOKET
HPEICTaBIATh YIPO3y sl 0€30M1aCHOCTH OKPYKAIOIIUX;

- HaxOAMUThCA B CIY)KEOHBIX ITOMELICHUAX MEIUIMHCKON opraHusauuud 0e3 pa3pelieHus

COTPYIHUKOB KIIMHUKU;

- yIoTpeOIATh MUILY B KOPUJOpAxX, Ha JICCTHUYHBIX MapIIax U B IPYTUX MOMELICHUSX;

- KypUTb Ha KpbUIbIIE, JIECCTHUYHBIX IUIOIIAAKAX, B KOpUIOpax, KaOMHeTax, XOJUle U JIPYyrux

IOMEILEHUSAX KIIMHUKH;

- ITPaTh B a3apTHBIE UT'PbI B IOMEIIEHUAX U Ha TEPPUTOPUU KIIMHUKHY;

- TPOMKO pa3roBapuBaTh, B TOM YHCJIE 10 MOOMIIBHOMY Tele(OoHY, IIyMeTh, XJIONATh ABEPSIMHU;

- OCTaBJISITh MAJIOJIETHUX JIeTel O6e3 MPUCMOoTpa;

- BBIHOCHUTB U3 IOMEIEHUI KIMHUKHU JOKYMEHTBI, IOJy4YEHHBIE U1 O3HAKOMIICHUS;

- U3bIMaTh KaKkue-Iu00 JTOKYMEHTHI U3 MEIUIIMHCKUX KapT, CO CTEHI0B U U3 MH(POPMAIIMOHHBIX

aroK;

- pa3MeuiaTh B IMOMEIICHUSAX M HA TEPPUTOPUU KIMHHUKU OOBSABIECHUS Oe3 paspelieHus

aJIMAHUCTpALY;

- BBINOJIHATH B INOMEIIEHHUSAX KJIWHUKU (DYHKIMM TOProBBIX areHTOB, NpPEJICTaBUTENECH U

HaXOAUTHCS B IOMEIICHUAX KIMHUKU B MHBIX KOMMEPYECKUX LENISX;

- OCTaBJIATH O€3 MPUCMOTpPA JINYHBIC BEIIM B IOMELIEHUSAX KIMHUKY;

- TIOJIb30BATHCS CIIYKEOHBIM TeleOHOM O€3 pa3penieHns aIMUHACTPAIINH;

- IOCEIATh KJIMHUKY C JIOMAIllHUMHU XKUBOTHBIMU;

- BBIpaXKaThCs HELIEH3YPHOU peublo, BECTU €0l HEKOPPEKTHO IO OTHOIIEHUIO K IOCETUTENSIM U

COTPYJHUKAM MEIMLMHCKOM OpraHM3alid, TIPOMKO U BbI3BIBAIOLIE BBIpAXaTb SBHOE

HEJI0BOJIbCTBO;

- TOJb30BaThcs B KaOMHETE Bpaua MOOWJIBHBIMU YCTpOHCTBaMHU (TenedoHBbI, IIAHILIETHI,

rieepbl). PekoMeHayeTcst OTKIIIOUUTh 3BYK Ha MOOMIIBHOM YCTpPOICTBE;

- IOPTUTH MeOEb U MIPEeIMEThI HHTEPhEPA.

4. Ilopsinok pa3penieHNs] KOH(PJIMKTOB.

CriocoObl HanpaBJIeHUsT OOpaIleHUI:
yctHO — mo Tenepony +7 (3812) 40-55-55, a Taxke agMMHUCTPATOPY WJIM TJIaBHOMY Bpady
MEUIIMHCKOW OpraHu3anuu (JIUILy, UCTIOJHSIOMIEMY €0 00sS3aHHOCTH )
NHCBMEHHO (B MpoM3BONbHON (opme) — implant@spartamed.ru, a Takxke aaMUHUCTPATOPY HIH
TJIABHOMY Bpady MEIUIIMHCKOHN OpraHn3anuy (JIHUIY, UCTIOJTHSIOMEMY €r0 00S3aHHOCTH)
4.1. B ciyuae BO3HMKHOBEHHUS! KOH(DIUKTHBIX cuTyanuil IlanneHT, 3aKOHHBIA MpEICTaBUTEINb,
MIOCETUTENh (Jasiee — 3asBUTEIh) HMEET MPaBO HEMOCPEIACTBEHHO OOPATUTHCS K aIMUHUCTPATODY,
IJIABHOMY Bpady MEIWIUHCKOW OpraHu3aiuu (JIMIly, UCHOJHSIOImEMY ero odszanHocTH). [lpu
00palIeHny 3asBUTENh 00sI3aH MPEIBSIBUTH JOKYMEHT, YIOCTOBEPSIONINI THIHOCTb.
4.2. ConepxaHue YCTHOTO OOpalleHHs 3aHOCUTCS B KapTOUKY JIMYHOTO NpHeMa OoOpalleHHi
TpaKaaH.
4.3. Tlpu ycTHOM OOpaIieHuH OTBET C COTJIACHS 3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh /1aH B
yCcTHOM (popme B Xoj€ JIMYHOTO mpuema. B ocTanpHBIX ciyyasx AaeTcsi MMCbMEHHBIH OTBET IO
CYIIECTBY ITOCTABJIEHHBIX B 0OpaIleHUN BOIIPOCOB.
4.4. Tlpu Hed(h(PEeKTUBHOCTH YCTHOTO oOOpalieHus (HEYJOBJIETBOPEHHUU OTBETOM) 3asBUTEINb
MOXeT oOpamarbcs TUCbMEHHO (JINOO cpa3y OCTaBUThH CBOE OOpaIleHUE B TIMCbMEHHOM BH/IE).
4.5. TpaxnanuH B CBOEM IHCbMEHHOM OOpalIeHMH B 0053aTEIbHOM TOPSJIKE YKa3bIBaeT
HaVMEHOBAaHNE YUPEKACHHs, B KOTOPOE HANpPaBIAET MUChbMEHHOE oOpamieHne, GaMuiinio, nMms,
OTYECTBO JOJDKHOCTHOTO JIMIA, €r0 JOJDKHOCTh, a TaKXKe CBOM (aMHIIHMIO, MM, OTYECTBO
(>kenmaTeNnbHO TOJTHOCTBIO), CIOCOO TMOJMY4YeHHs OTBETa Ha 3ampoc. 3asBHUTENb H3JIaraeT CyTh
NpPEATIOKEHUS, 3asABJICHUS WM OKaJoObl, CTaBUT JHWYHYIO MOANHCh W Jary. B cmyuae
HEOOXOAMMOCTH B TIOATBEP)KICHHE CBOMX JOBOJOB TPaKAAHHH IPWIAraeT K MHCbMEHHOMY
00OpaleHuto TOKyMEHThI 1 MaTepuaibl (JTMO0 UX KOTIHH).



4.6. TlucemeHnHoe oOpalieHWe TpakJAaHWHA TOMJICKUT PErUCTPAlMK W PACCMOTPEHHIO B
YCTaHOBJICHHOM 3aKOHOM TMOpsAKe. Permcrpanusi MHCbMEHHBIX OOpPAIICHUN TPOU3BOIUTCS
AJIMAHUCTPATOPOM KIIMHUKH B 00SI3aTEIHHOM MOPSIIKE.

4.7. IluckmeHHOe oOpaleHre paccMarpuBaercs B TeueHue 30 THEH co THS ero perucTpaiyu B
MOPSIIKE, YCTAHOBJIICHHOM JIEHCTBYIOIIUM 3aKOHOAATEITLCTBOM.

4.8. Ecnu 3asBUTENh HE yKa3al CHocOO HampaBJICHHWs OTBETa HA CBOE oOOpalieHue, OTBET
HANPABIIETCS IO TOYTOBOMY ajpecy, YKa3aHHOMY B OOpaICHHWH, WX BpPyYaeTCS JIHYHO
3asBUTEITIO.

4.9. Ecniu B oOpalieHnu cofepKarcs BOIPOCHI, PEIICHHE KOTOPHIX HE BXOJIUT B KOMITETCHITHIO
JOJKHOCTHOTO JIMIA, TPAXKIaHUHY JAeTCsl pa3bsCHEHHE, KyJa U B KAKOM IOPSIIKE eMy CIIeAyeT
0o0paTHUTHCS.

5. OTBeTCTBEHHOCTH 32 HapyeHue [IpaBu.
5.1. [TarueHT / 3aKOHHBINA MPEACTABUTENh HECET OTBETCTBEHHOCTD 3a MOCIEACTBHS, CBSA3aHHBIE C
OTKa30M OT MEAMIMHCKOTO BMEIIATeNbCTBA, 3a HECOONIO/ICHHE YyKa3aHWW (Ha3HAuYeHUUH U
peKOMeHZ[aLII/If/'I) MCOUIIMHCKUX pa6OTHI/IKOB, B TOM YHUCJIC HA3HAYCHHOI'O PpCKUMa JICUCHUA,
KOTOPBIE MOTYT CHU3HUThH Ka4€CTBO MEIMIIMHCKOM ITOMOIIIH, TOBJIEYb 32 CO00I HEBO3MOXKHOCTH €€
3aBCPUICHUA B CPOK WJIM OTPHULATCIIBHO CKA3aTHCA Ha COCTOAHUHU 310POBbS HaHI/ICHTa.

5.2. B cimydae HapymeHus [larimeHTOM / 3aKOHHBIM TMPEICTABUTEIIEM W WHBIMH TIOCETUTEIISIMU
[IpaBun oOOIIECTBEHHOTO TMOpPSAKAa COTPYAHUKHM BIpPaBe OTKa3aTh B JajJbHEUIIEM OKa3aHUHU
MeIuIMHCKUX yciyr [lanuenty u, B ciiyyae He0OXOJAMMOCTHU, BBI3BaTh COTPYAHUKOB OXPaHHOMN
OpPraHu3alMy C LEJbI0 NPUHYAUTEIBHOIO BBIBOJA HAPYLIMTENS W3 KIMHUKUA. B ciydae
COBEpIICHHUS TOCTYIKa, IMOMAJA0NIEro Moja JACHCTBHE aIMUHUCTPATUBHOTO WJIA YTOJIOBHOTO
3aKOHO/IaTeNbCTBa, VcomHUTENh 00513aH COOOIUTH 00 3TOM B MMPABOOXPAHUTEIHHBIE OPTAHBI.
5.3. B cnyuae BbISIBIEHHUS yKa3aHHBIX JIMI[ MEIUIIMHCKAs TOMOIIb UM OYyJIeT OKa3bIBAThCS B
00BbEME HEOTIIOKHON U IKCTPEHHON METUITMHCKOW MOMOIIH, U OHU OyAyT YAANSAThCS U3 3AaHUS
Y TIOMEIIEHUH COTPYAHUKAMH OXPaHbl U/UIIH MPABOOXPAHUTEIBHBIX OPTaHOB.

5.4. BocnpensTCTBOBaHHE OCYIIECTBICHHIO IMpollecca OKa3aHWS MEAUIUHCKON IMOMOIIH,
HEYBAO)XEHUE K COTPYIHMKAM MEIMIMHCKON OpraHu3alyy, APYTUM IOCETUTEISAM, HAPYLIEHUE
OOIIIECTBEHHOTO TOPSAKA B 3JaHUX, CIYKEOHBIX MOMEUICHHUSIX, HA TEPPUTOPUU, TIPUUNHEHHE
MOpaJbHOIO Bpela MEPCOHANYy, MNPUYMHEHUE BpeAa JEJIOBOM  peIyTalud, a Takke
MaTepUaIbHOrO yiep0a HMMYIIECTBY KIMHUKH BJIEKYT OTBETCTBEHHOCTb, MPEIYyCMOTPEHHYIO
3akoHoarenbeTBOM Pocceniickont denepanum.



